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CcCommence RM

The truly flexible, multi awardwinning softwareapplication

to meet all your CRM and saldsrce automation needs

What businesses really neéd

What is the best solution ?

How canCommence RMe the
solution for my business ?

Who uses Commence?

All businesses have a need to track the following:

Enquiries
Prospects

Sales
Customers
Communications
Staff
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But evey business does it differently!

Your business isot the averageit is unique to you!

So why settle for a software program that comes out of the box ar
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The best solution is the one thdbes not force your business to chan
but instead moulds itself to yabusinesses needs, both functionally a
technically.

Commence RM is an applicatidmat has evolved over the past gars.

It can be as simple or as complex as your business requires, it doe
force you to accept compromise.

Regardless of whether your users are in a single office, spread ¢
various locations, always mobile or home workers, Commence RN
continue tooffer your staff the full functionality that you permit them t
have.

Commence is used by organisations of all sizes ranging from sole tr
to multinational corporations.
The scalability has been proven, allowing companiegadrom a single

PC through to many hundreds of users, without having to change
system.
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Functional overview An overview of the key functions available within Commence F

The information below shows examples of the standard functionalitylava.

If your business needs something different then just ask and we will be pleased to demonstfditéieids, forms and
data categories can be modified, added or deleted as required.
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Diary Commence RM has a fully integrdtdiary e amm s mae
built in.

Views can be set up to display the releve
information clearly in a variety of format
including daily, weekly, monthly ¢
showing teams as a daily schedule.
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The advantage of an integrated diary m ie e s ee .
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any record to get information aboul ’

associated records i.e. contact or compa

information. — —

Diary records can also be colour coded
activity type, priority or anything the e —
business requires. : T
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The diary is also fully compliant wit
Microsoft Outlook 2003 or higher. This
allows records data entered into
Commence to be synchronised wit
Outlook and then on to any compatibl
PDA e.g. Btkberry, Palm, Symbian or ar
Windows Mobile device.
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Phone Messages

Enquiries
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§ Schedule Weeting e
The system can be set to sched. Name: | [ sae |
meetings either using Commer@eown |[m] [ concel
interface or alternatively using the MS s & Shared
QJthOk meetlng SChedUIer Participants: Mor-Participants:

+ Park Migel [ << Required ] Hanzon Lee o
= |Hinks.Chriz r
<< Optional Kingsland,Phil
SRR Leonard i ark. m
Remeve »> 1
Find Time... | Date:| | start Time| | End Time| |
Commerits:
i
v
| | | Resources.. ]
[none]
. ['F Actions To Do: 1 066
Tasks can also be logged in Commel [~ LT 2
RM = Call Chris Houghton 13/06/2009  Call back in end of April duz Not Started o
. 12 office move nothing is
@ ol Paui Haigh - re Commence Lead B/ P Hah Not Started
egetube
. #  Enquins Follow up - Wight - &ralia Spstems 01/07/2009  Enauity Mot Started
These tasks are aUtomatlca”y colour cod @ Phone Sue Monigomery - re visi 02/07/2003 Not Started
based upon the priority given to the item.

Tasks can be automatically esdathto a
higher priority or to another member o
staff if not completed by the expected du
date.

wlk G§KSNJ G KEYI RS Sals
getlost, Commence RM provides a facil
to allow calls tobe logged within the
system.

Not only does this build a history, but als
allows for statistics to be compiled on ca
received from clients

New enquiries can be logged straight in
the system.
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Upon entry, the system automaticall et e o e e

creates a follow up reminder in $&is to } ; =

ensure that all enquiries are dealt with in

timely manner. Enquiry and New Detail Entry Form <% [lobsobmedts =
Data ] Connections 1

For those that require it, mquiries can be i ] Fitne o M1 [ Lt e Soso [ e ]

linked with the Corex800 business carc =T ——

scanner which will automatically complet I — R

the key fields within the form. % 17
[Bess Email [annabel@k dm-communications com

In addition the equiries @n also be linkec L —

to the QAS postcode application, whic vt

upon entry of the post code will complet
the address.

I Aleady Transferred
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Companies Unlike many systems thatcombine — [om- . i

company information with a contac — Zlliiieen e s meas e wes
record, Commence RM creates a separe b - o=

company record. =T P e o
This produces the flexibility to have mat ==y

contacts for a company and allowa T

record to be associated at a company le
rather than always having to link to
contact: e.g. special terms of business.
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By highlighting a company, the user ¢ [ © gme s S5 e s g
visibly ge the following: T 5:,;:3 e

1 All contacts with that company e, —

f  An organisation chart of staff S ————————

f  Associated diary and task T T o S o

information . s

1 Salesrecords - e

1 Project records

1 Correspondents R

1 Any specific information relant

to your organisation e.g.upport
calls
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Contacs

A contact may be a customer, frien
family or just an acquaintance
Commence RM allows all to be logged a
viewed as required.

By highlighting a contact, the user c:
visibly see the following:

Any associated companies
Notes information

Associated @@ry and task
information

Sales records

Project records

Correspondents

Any specific information relant
to your organisation e.g.dbbies
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It is possible to connect directly with Skyj
or other compliant VOIP applicatio
directly from Commence.

Entry foms can also include photos
required.

Contact information is also compliant wit
MS Outlook for synchronisation purpost
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