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Commence RM 
The truly flexible, multi award winning software application  

to meet all your CRM and sales force automation needs. 

What businesses really need? All businesses have a need to track the following: 
 

¶ Enquiries 

¶ Prospects 

¶ Sales 

¶ Customers 

¶ Communications 

¶ Staff 
 
But every business does it differently! 
 
Your business is not the average, it is unique to you! 

   
 So why settle for a software program that comes out of the box and is 

ƳŜŀƴǘ ŦƻǊ ǘƘŜ άŀǾŜǊŀƎŜέΗ 
   
What is the best solution ? The best solution is the one that does not force your business to change 

but instead moulds itself to your businesses needs, both functionally and 
technically. 

   
How can Commence RM be the 
solution for my business ? 

Commence RM is an application that has evolved over the past 21 years. 
 
It can be as simple or as complex as your business requires, it does not 
force you to accept compromise. 
 
Regardless of whether your users are in a single office, spread across 
various locations, always mobile or home workers, Commence RM will 
continue to offer your staff the full functionality that you permit them to 
have.  
 

   
Who uses Commence? Commence is used by organisations of all sizes ranging from sole traders 

to multinational corporations. 
 
The scalability has been proven, allowing companies to go from a single 
PC through to many hundreds of users, without having to change the 
system. 
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Functional overview An overview of the key functions available within Commence RM 

   
The information below shows examples of the standard functionality available.  
 
If your business needs something different then just ask and we will be pleased to demonstrate it. All fields, forms and 
data categories can be modified, added or deleted as required. 
   
Diary Commence RM has a fully integrated diary 

built in. 
 
Views can be set up to display the relevant 
information clearly in a variety of formats 
including daily, weekly, monthly or 
showing teams as a daily schedule. 

 
   
 The advantage of an integrated diary is 

ǘƘŀǘ ǳǎŜǊǎ ƘŀǾŜ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ άŘǊƛƭƭ Řƻǿƴέ 
any record to get information about 
associated records i.e. contact or company 
information. 
 
Diary records can also be colour coded by 
activity type, priority or anything the 
business requires. 

 
   
 The diary is also fully compliant with 

Microsoft Outlook 2003 or higher.  This 
allows records data entered into 
Commence to be synchronised with 
Outlook and then on to any compatible 
PDA e.g. Blackberry, Palm, Symbian or any 
Windows Mobile device. 
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The system can be set to schedule 
meetings either using CommenceΩs own 
interface, or alternatively using the MS 
Outlook meeting scheduler. 

 
   
Tasks ς ¢ƻ 5ƻΩǎ Tasks can also be logged in Commence 

RM. 
 
These tasks are automatically colour coded 
based upon the priority given to the item. 
 
Tasks can be automatically escalated to a 
higher priority or to another member of 
staff if not completed by the expected due 
date. 

 

   
Phone Messages wŀǘƘŜǊ ǘƘŀƴ ǳǎŜ άǇƻǎǘ-ƛǘ ƴƻǘŜǎέ ǿƘƛŎƘ Ŏŀƴ 

get lost, Commence RM provides a facility 
to allow calls to be logged within the 
system. 
 
Not only does this build a history, but also 
allows for statistics to be compiled on calls 
received from clients   

 

   
Enquiries New enquiries can be logged straight into 

the system.   
 
Upon entry, the system automatically 
creates a follow up reminder in tasks to 
ensure that all enquiries are dealt with in a 
timely manner. 
 
For those that require it, enquiries can be 
linked with the Corex 800 business card 
scanner which will automatically complete 
the key fields within the form.  
 
In addition the enquiries can also be linked 
to the QAS postcode application, which 
upon entry of the post code will complete 
the address. 
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Companies Unlike many systems that combine 

company information with a contact 
record, Commence RM creates a separate 
company record. 
 
This produces the flexibility to have many 
contacts for a company and allows a 
record to be associated at a company level 
rather than always having to link to a 
contact: e.g. special terms of business. 
 
 
 
 
 
By highlighting a company, the user can 
visibly see the following: 
 

¶ All contacts with that company  

¶ An organisation chart of staff 

¶ Associated diary and task 
information 

¶ Sales records 

¶ Project records 

¶ Correspondents 

¶ Any specific information relevant 
to your organisation e.g. support 
calls 
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Contacts A contact may be a customer, friend, 

family or just an acquaintance.  
Commence RM allows all to be logged and 
viewed as required. 
 
By highlighting a contact, the user can 
visibly see the following: 
 

¶ Any associated companies 

¶ Notes information 

¶ Associated diary and task 
information 

¶ Sales records 

¶ Project records 

¶ Correspondents 

¶ Any specific information relevant 
to your organisation e.g. hobbies 

 
It is possible to connect directly with Skype 
or other compliant VOIP application 
directly from Commence. 
 
Entry forms can also include photos if 
required. 
 
Contact information is also compliant with 
MS Outlook for synchronisation purposes 
ǿƛǘƘ t5!ΩǎΦ 

 
 

 

  


